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Advance 
Departing Australia  
Payment Request
Please complete this form in BLOCK LETTERS and:
•	 Post it to Advance, GPO Box B87, Perth WA 6838

•	 Or fax it to 618 9481 4318 Note: We only pay benefits when we receive the original form

Note: Privacy laws protect your privacy. Please read our Privacy Brochure for more information. A copy can be obtained from 
Investor Services.

Questions? Call Investor Services on 1800 819 935 (within Australia) or 618 9415 4318 (from overseas) 
or email investorservices@advance.com.au

Departing Australia Superannuation Payment Request – important information

Who should complete this form?
•	 Temporary residents who have entered Australia on an eligible temporary resident visa and who subsequently permanently 

depart Australia

•	 The eligible classes of visa can be found on the ATO superannuation website at www.ato.gov.au/super

•	 Your visa must have expired or have been cancelled.

Supporting Documentation
If your superannuation benefit with us is less than $5,000 you will need to provide us with:

•	 a copy of your visa, or evidence that you were a holder of an eligible temporary resident visa which has expired or been 
cancelled; and

•	 a copy of your passport showing your departure stamp.  

If your superannuation benefit is $5,000 or more, you need a written statement from the Department of Immigration and 
Multicultural and Indigenous Affairs (DIMIA) stating that you were a holder of an eligible visa that has:

•	 expired or been cancelled; and

•	 that you have permanently departed Australia.

To obtain this written statement from DIMIA you will need to complete a Confirmation of Immigration Status form which can be 
found on:

•	 DIMIA’s website at www.immi.gov.au

•	 Tax Office website at www.ato.gov.au/super

Send your completed Advance Payment Request along with your completed Confirmation of Immigration Status form and 
application fee to DIMIA.  DIMIA will forward your Payment Request and supporting documentation to us once it is confirmed 
that you have left Australia.  DIMIA will not accept your application while you are still in Australia.

1. Account and contact details

Account type (tick one): 

 Advance Super Account	  Advance Retirement Savings Account

Account Number 

        –     –    

Account name

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Title				    Surname

	 	 	 		 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Given names

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

Postal address

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 State	 	 	 	 Postcode	 	 	 	
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1. Account and contact details (continued)

Country

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
Phone (Home)											           Phone (Business)

	 		 	 	 	 		 	 	 	 			  	 		 	 	 	 		 	 	 	 			

Phone (Mobile)										          Facsimile

	 	 	 		 	 	 		 	 	 			  	 		 	 	 	 		 	 	 	 	

Email

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

2. Tax File Number verification

Your Tax File Number 								      

   –    –   		

The Australian Taxation Office requires us to provide you with the following information before you supply your tax file number to 
the trustee of your superannuation fund or scheme. Your tax file number is confidential and you should be aware of the following 
details before you decide to provide it:

•	 we can collect your tax file number under the Superannuation Industry (Supervision) Act 1993.

•	 if you do provide your tax file number to us, it will only be used for legal purposes. This includes finding or identifying your 
superannuation benefits where other information is insufficient, calculating tax on any eligible termination payment you may 
be entitled to and providing information to the Commissioner of Taxation (amongst other things to enable the Commissioner 
of Taxation to assess any surcharge payable on superannuation contributions made by or for you).These purposes may 
change in the future.

•	 it is not an offence if you choose not to quote your tax file number. However if you don’t provide us with your tax file number, 
either now or later, you may pay more tax on your benefits than you have to AND a surcharge (which may not have been 
payable if you had provided your tax file number) may be payable on contributions made by or for you. In some circumstances 
the surcharge may be reclaimed through the Australian Taxation Office. It may also be more difficult to locate or amalgamate 
your superannuation benefits in the future to pay you any benefits you are entitled to. These consequences may change in the 
future.

•	 if you supply us with your tax file number, we may provide it to the trustee of another superannuation fund or to a Retirement 
Superannuation Account (RSA) provider, where that trustee or RSA provider is to receive your transferred benefits in the 
future. We will not pass your tax file number to such a trustee or RSA provider if you tell us in writing that you wish us not 
to. We may also give your tax file number to the Commissioner of Taxation. Otherwise your tax file number will be treated as 
confidential.

3. Additional documentation that needs to accompany this form

My superannuation benefit is less than $5,000 and I have attached:

 �a copy of my visa, or evidence that I was a holder of an eligible temporary resident visa which has expired or been cancelled 

 �a copy of my passport showing the departure stamp. 

OR
My superannuation benefit is $5,000 or more and I have:

 �Completed a Confirmation of Immigration Status form from the Department of Immigration and Multicultural and Indigenous 
Affairs (DIMIA) found on DIMIA’s website at www.immi.gov.au

Send your completed Advance Payment Request and Confirmation of Immigration Status forms to DIMIA. Once it is confirmed 
that you have left Australia, DIMIA will forward your Payment Request and supporting documentation to Advance for payment.
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Asgard Wealth Solutions ABN 92 009 279 592  Australian Financial Services Licence 240695 
Trustee for the Advance Retirement Suite and Retirement Savings Account 
Investor Services 1800 819 935 
GPO Box B87, Perth  WA  6838

4. Signature

Please close my Account and pay my entire superannuation benefit to me. I understand that

•	 payment will be made in Australian dollars

•	 a cheque, payable to me, will be sent to the overseas contact address specified by me.

I declare that the information given in this form is complete and correct.

I acknowledge that there is no insurance continuation option and when my Account is closed any attached insurance cover will 
cease.

Signature																			                 
Date

	  |  |    	

Disclaimer: Please note we have the right to reject any application for a Departing Australia Superannuation Benefit Payment 
request based on the need for further information or additional forms.


